Terms & Conditions of Use - Users

Last updated: 19 May 2025

1. INTRODUCTION

Red Blu Digital Advertising UG — Terminalstrasse Mitte 18, 85356 Munchen, Germany
Company Register: HRB 297052 — VAT ID: DE449596369
Email: administration@redblu.net

Red Blu Digital Advertising UG (hereinafter referred to as “the Company”) provides digital services
through the ScratchScratch platform, allowing users to participate in promotional games to win
products and services offered free of charge by third-party companies. The use of the platform is
governed by these Terms and Conditions of Use.

2. REGISTERED OFFICE AND JURISDICTION
The Company's registered office is in Germany.

However, for users residing in European Union countries, any disputes will be governed by the law of
the consumer's country of residence and referred to the competent court, in accordance with EU
Regulations No. 1215/2012 and No. 593/2008 (Brussels I-bis and Rome I).

3. PLATFORM REGISTRATION

Registration is required to access the games and take part in promotional activities.
Users must:

* be atleast 18 years old;
» provide accurate and truthful personal information;
» create only one personal account;

* not share their credentials with third parties.

4. PLATFORM USAGE

Users can view and play with Cards/Games published by companies located in their province, or by
national companies with a physical presence or pickup point in the same province.
Each user can play once per day for each available Card/Game.

Prizes must be collected within 10 days from the relevant company or received by delivery, if offered.
After this deadline, the prize will be forfeited.

Users must present their digital coupon to collect the prize, and the company will validate the win using
a unique code.

EXCEPTIONS: Companies without a physical presence in the countries or provinces (X-Y) may still
choose to advertise, taking full responsibility for shipping the prizes to the winners, whether physical



or digital, as with any standard online sale.

5. CASHBACK PROGRAM

5.1 Activation
Participation in the Cashback program is optional and can be activated via the user's "Profile" section.
To activate it, users must provide an email address linked to a valid Stripe or PayPal account.

5.2 Operation

For each valid click on a Company that includes full viewing of a 12-second Video Spot, the system
credits the user €0.02 (two cents), provided the video is watched in full without interruption.

The number of valid clicks and total accrued balance are visible in real time in the user's "Cashback"
section.

5.3 Payments
When the balance reaches €10, the system will automatically trigger payment to the designated
account. The user will receive a payment confirmation by email.

6. PROHIBITED BEHAVIOUR
It is strictly prohibited to:
» use false data or multiple accounts;
* use bots or automated systems;
» share illegal, offensive or harmful content;
» perform actions that interfere with the platform's functionality.

Violations may result in the user’s account being suspended or deactivated by the Company.

7. GRANTED AUTHORISATIONS

The user authorises the Company to:
» use uploaded content for technical and promotional purposes;
+ display their name and activity in promotional contexts;

» update the app automatically if necessary.

8. DATA USE BY PARTNER COMPANIES

8.1 Data Access
Partner companies may access (but not download) user data (e.g., name, email) only if users have
interacted with their games, and solely for legitimate commercial purposes in line with the GDPR.

8.2 Promotional Use
Companies may use such data to:

» send promotional messages;



» share personalised offers;
* invite users to join future campaigns.

8.3 User Consent
Promotional communications may only be sent with the user's explicit consent, given at registration
or during interaction. Consent can be revoked at any time.

9. LIMITATION OF LIABILITY

The Company is not liable for:
» errors due to incorrect user-provided data;
» failed deliveries by partner companies;

» technical issues not directly attributable to the Company.

10. CHANGES TO TERMS

The Company reserves the right to amend these Terms with a minimum notice of 30 days.
Continued use of the service implies acceptance of the updated Terms.

11. DURATION AND TERMINATION

Users may request deletion of their account at any time. The Company may suspend or close accounts
in cases of serious violations, prolonged inactivity or for technical reasons.

12. FINAL PROVISIONS

These Terms represent the full agreement between the user and the Company.
In case of interpretation disputes, the Italian version of this document shall prevail.
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